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The purpose of this handbook is to provide you with information about Browning House,
local resources, your rights and responsibilities a s a resident, how staff work, communal
living and the services that we provide. If there is anything not covered in this
handbook, or if there is anything that you are unsu re of, please ask a member of staff.
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1. INTRODUCTION TO BROWNING HOUSE

1.1 Welcome

Browning House is a registered charity with nearly
60 years’ experience of working with families. We
provide 24-hour care 365 days a year. It is a
place of safety, security and the well being of the
children in the House will always be our main
concern. Our main activities are focused on child
protection and risk assessment.

Our aim is to balance detailed monitoring with our work in helping you to gain the knowledge
and the skills required to care adequately for, and to protect, your children. The usual length of
an assessment is 12 weeks, but sometimes an assessment will be extended for a longer period
if it is felt you would benefit from this. If you want to leave the assessment you can do; however
your child’s Social Worker or referral agent would have to find someone to look after your child -
this might take a little bit of time, and we hope you would stay and look after your baby until
then. If you found it too difficult to stay at Browning House then we would look after your child
until the right person was found to care for them.

You will undertake an assessment of your ability to care for and protect your child.
Assessments are based on current Government policy, ‘The Framework for Assessment of
Children in Need and their Families (2000)’. Assessments are tailored to your family’s particular
needs. At the end of your assessment the staff team prepare a final report. As part of this
report, Browning House makes a recommendation about the next steps for you and your
children. This report is based on staff observations of your parenting, and focused work
undertaken regarding your particular wants and needs. The assessment process covers all
aspects of parenting including basic childcare, promoting a child’s social, emotional, intellectual
and health development and domestic issues such as money matters, diet and hygiene. We are
not looking for the perfect parent (they don't exist!). We want you, and we will help you, to be
‘good enough.’

1.2 Admission Pack
When you come to Browning House you can bring your own things. If for any reason this is not
possible, we can provide:

For mums and dads: a towel, a toothbrush, toothpaste,
soap, shampoo, a face cloth, a razor and shaving
cream

For babies: a starter pack including a new changing et %
mat, a new baby towel, three new bibs, soap, baby bath o
liquid, shampoo, sponge, cotton wool and sterilising b
tablets. A sterilising unit, washing up liquid, a jug, a top b
and tail bowl, a baby spoon and bowl. A Moses basket
and/or cot with 1 set of bedding, 1 fitted sheet and 1
blanket, a highchair and a pushchair.

For toddlers: as well as any of the above: A tooth brush
and tooth paste, a feeder cup, plate and knife and fork.

When you leave to go home, you must return the sterilising unit, jug, top and tail bowl, baby
basket/cot and bedding, the highchair and the pushchair you have borrowed. However, if you do
not owe Browning House any money when you go home with your child, we will buy you
nursery equipment as a leaving present!
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1.3 Living with others
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Whilst at Browning House you will have your own room. However, in order for staff to assess
you, they will need to see you as much as possible. For this reason we ask that you spend the
majority of your time in the communal (shared) areas of the house. Communal living can be a
very positive experience, and it also means that you have certain responsibilities.

Please do not make too much noise in the house, particularly at night when children and other
parents may be trying to sleep - please do not play your music or TV loudly. You are expected
to clean up after yourself in the communal areas such as the kitchen and the family room. Try
not to leave your personal belongings unattended in the unit as they may get lost. We also ask
that you use appropriate language at all times. Swearing in front of children is not acceptable.
You are advised not to lend items to others or visit their rooms. Should you choose to do so it is
your responsibility.

If there is anything you are unsure of please ask a member of staff rather than another parent.

1.4 Equal Opportunities
Browning House is committed to equal opportunities. We recognise and respect diversity and
differences. Every person has the right to freedom from discrimination ie abusive and
threatening behaviour on the grounds of:
- race

physical appearance

gender

nationality

disability

class

age

," =
religion o -
sexuality

Any breach of the unit's Equal Opportunities Policy is taken very seriously. It is everyone’s
responsibility — staff and parents alike — to treat everyone else with respect.




2. AROUND THE HOUSE

2.1 The front door

You will be issued with a pass card that will
allow you to open the front door. It will also
get you in and out of the gates. There is no
buzzer on the front gate so always have &
your pass card with you. If your card is lost
you will have to pay for a replacement.

For safety reasons, please do not open the
door to strangers or leave it propped open.
If you are paying for a take-away please g5
pay for it in the porch and not inside the
unit.

The door is locked after 23.00 and only
opened in the event of an emergency. Your
card will not open the door after 21.00.

Please note that smoking is not allowed on the front door step or ramp.

2.2 Administration and Managers’ offices
When you enter Browning House through
the front door, this is the first room that you
will see. Visitors are asked to sign in here.

If you leave the unit for any reason please

when you return. When this office is shut |
the signing in book is kept by the front door. -
This is really important, especially in the |

event of a fire alarm.

You can also make your weekly utility
payments here and collect your post.

In this office you will find the very friendly and very helpful Julie (Secretary) and Mel
(Receptionist) who can help you with any queries you may have about the house.

Julie Mel

Browning House also has three other administration offices in the same building further down
Chapeltown Road at the Media Centre.




The Managers’ office is the first room on your left as you
come in to Browning House through the front door.

Here you will find Karen Keenan (Unit manager), Sarah
Walsh (Team Manager, Support Staff) and Clare Roberts
(Team Manager, Social Work). These Managers oversee
all members of staff and all processes at Browning House.

Karen Sarah W

Every family at Browning House is assigned a Case
Manager, who is an appropriately qualified and
experienced member of staff. They will work with you in
focused sessions, dealing with your specific needs and
issues. Ultimately, they will produce a report
recommending the next steps for you and your child. The
case managers are available for you to see between
11.30-12.00 and 15.30-16.00. This is in addition to any
session work that you will take part in with them. In the
Case Managers’ office, the next one down from the
Managers’ office, you will find Manda, Moira, Natalie, and
Steve.

Manda Natalie




The kardex room is not open to families. It is here that
Family Assessment Workers record their observations of,
and interactions with, you and your child. These
observations are recorded in your kardex file (a daily
record) that you are encouraged to read regularly.

Staff are usually around on the unit, but if you cannot find a
staff member and need to speak to someone, the kardex
room is a good place to call.

The audio monitor is also located in the kardex room. The

audio monitor acts like a very large baby monitor. It listens into your room for three seconds and
then moves onto the next room. It will alarm if a loud noise is heard coming from your room.
Staff will then listen-in and check that all is well. If they are worried they will come and see you.

2.3 Meeting rooms

These do what they say on the tin! You may have meetings here with your Case Manager, Key
Worker and other professionals such as Social Workers and Solicitors. The main meeting room
(left) is located on the ground floor in between the Managers’ and Case Managers’ rooms.
There are also the Peach (middle) and Yellow (right) meeting rooms which are located upstairs,
and these rooms are often used by our Counsellors for their sessions.

2.4 Communal Areas
The dining room is opposite to the family
room and next to the kitchen

As with all communal areas, please show
consideration to others and leave the room
as you would wish to find it.

Browning House will provide a highchair if
your child requires one. These are labelled
for your child’s use only and you are
expected to keep it clean.

We expect that any food prepared during
the day is consumed in the dining room.

During the year we get together in the dining room to share special meals, such as at
Christmas, Easter, Chanukah and Eid.




The kitchen is another communal area,
located next to the dining area. As with all
the communal areas of the house, please
try to be considerate of others - for
example, please wash up and clean up
after yourself.

You will be able to keep your things in your
own cupboard for which you will have a
key. At night you can use the kitchen to
make yourself a drink or a snack but not to
cook meals; this is for Health and Safety
reasons and avoids accidentally setting off
the fire alarm in the night and waking the
children.

Do not fry in deep oil — this is a real fire hazard.

The laundry room is near the kitchen and
the courtyard. There are two washing
machines and three tumble driers. Please
ask staff to show you how to operate the
machines before you use them for the first
time. Washing powder is automatically
pumped into the machines but staff will
show you how to stop this if you want to
use your own washing powder. This is also
where you can iron your clothes. The
machines are shared and are often in great
demand when the house is busy. There is a
white-board in the laundry room where you
can book a time to use the machines.

Please move your washing and drying when it is finished so that the machines are ready for
someone else to use. Do not handle other peoples washing, but if it is necessary then ask staff
to do this. The laundry room is open for use between 07.00 and 23.00. Please speak to night
staff if you need to use the laundry room outside these times.

The family room is where families can
relax and watch television; however we do
ask that during the day-time only child-
friendly programmes are watched. We try to
agree on what to watch in the evenings.
Food is allowed to be eaten in the family
room after 19.00 when children are in bed.
There are regular evenings where staff and
families have something to eat and watch a
DVD together. Please help staff to ensure
this room remains tidy. For safety reasons
we do not allow prams and pushchairs in
the family room. Cots and bouncy chairs
are available for babies.




If the weather is fine, the garden is a lovely
space to play with your children.

We have a good range of high quality toys
that are checked regularly and removed if
broken or dangerous. There is also a
summer house for your children to play in.

Children must be supervised at all times by
yourself or a staff member.

The conservatory is a light and bright
space where parents can play with their
children and is open all day.

There is a wide range of toys available for
children aged from young baby to five years
old.

Members of staff regularly join-in with play
in the conservatory, and are happy to talk to
you about play, and the benefits of play to
your children.

Remember, play is important for your
child’s development.




2.5 Your room

Accommodation at Browning House
comprises of eleven rooms and two flats.
Each family has its own fully furnished
room/flat, with the majority of these rooms
having en-suite facilities.

There is space for ornaments, stereos, wall
posters and toys etc. There is a television
in every room and you may, if you wish, pay
a £5 deposit for a remote control. Each
room is equipped with a personal safe and
fridge/freezer. For health and safety
reasons irons and kettles are not allowed in
your room.

You will be given a key to your room and food/baby equipment storage cupboards, together with
pass cards for the external gates to the grounds. There is no hire fee, but replacement keys
and cards have to be paid for if the originals are lost.

When you are not in your room we advise
you to keep your door locked at all times,
and especially if your child is asleep on
their own in the room. Please try to keep
your room as clean and tidy as possible;
staff do take note of the condition of each
bedroom.

We suggest that you do not carry out
childcare tasks, such as feeding or
changing nappies, in your room. For your
safety, and that of other residents, we do
not allow residents in each others’ rooms.

No bed sharing with your child — this can be very dangerous and is not allowed.

Staff try to be as quiet as possible when
entering your room to carry out hourly
checks. Checks are also done hourly at
night to ensure your child is asleep in their
cot.

Each room has its own emergency room
buzzer that can be pressed by any resident
or staff. There are two light boards in the
house which indicate which room alarm has
been activated. The alarm is to be used in
times of emergency to either residents or
staff.
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There are two bathrooms located upstairs.
Each bathroom includes a shower and a
bath. These are for the use of residents
who do not have en suite facilities in their
room. We ask that you are considerate of
others when using the bathroom, and leave
them as you would wish to find them.

Larger babies are bathed in the upstairs
bathrooms. Each bathroom door has two
locks — a higher lock for adult use and a
lower lock for young children to use. The
lower lock can be opened easily if your
child becomes stuck. If you become locked
in staff have a key to open the upper lock.

We ask that you always accompany your child to the bathroom and wait with them until they
have finished.

2.6 Babies’ facilities rooms

Browning House is a self-medicating unit.
This means that whilst staff will oversee the
overall process, it is your responsibility to
administer your medication and that of your
child. All medications are stored in a locked
cabinet within the locked ‘meds’ room to
ensure safety and to allow staff to observe
that parents have remembered their
medication as part of the assessment
process. You will need to request staff to
open the room and oversee use of
medication. A record of medication taken is
kept by staff. Please do not share
medication with other residents, even if it is
just a non-prescription tablet for a headache.

There is also a calm and quiet space in
which to change your child's nappy,
prepare a bottle and feed your child — the
baby nursery . It is where small babies are
bathed; childcare is not encouraged in your
room. You will be able to keep equipment
such as nappies, clean clothes and baby
wipes in your own cupboard for which you
will have a key. Hygiene is crucial in a room
like this, so please ensure you wash up and
clean up after yourself. Don't forget to wash
your hands when carrying-out child care
tasks.

Fiona Ibbotson, the Health Visitor, holds a

weekly clinic in the baby nursery. She will weigh your child and record their development. Fiona
is happy to discuss issues including immunisations, weaning, the dangers of bed sharing, child
development and any other subjects you wish to raise.
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The nursery is located across the car park from the main building. Parents can request to use
this space for supervised play with their children any time, if staff are available. Staff are happy
to offer advice on types of play and toys that children may like.

The nursery is also used for organised play
sessions with staff. These sessions will
offer a range of activities such as:

Messy play

Music

Singing

Painting

It is also used for contact between children
and their parents or family not involved in
the assessment.

2.7 Fire procedure
In the event of a fire alarm, fire exits are located: (please see floor plan on next page)

From upstairs 1) Front hall steps
via: 2) Straight rear stairs
3) Back stairs leading to staff room

From downstairs  4) Front door

via: 5) Through the lilac room (near the laundry room), out into the courtyard
6) Fire door at the bottom of the rear straight stairs, into the conservatory
and out through the conservatory fire door

It is important that you assemble at the front of the House. Staff will take a register (this is why it
IS so important to remember to sign in and out of the unit every time you arrive/leave). Blankets
are available for children in the blanket box by the front door.

Fire alarms are located:

Downstairs: a) Outside the family room
b) Front door
¢) Laundry room
d) Staff room

Upstairs: e) Outside the flats
f) Near room 1

There is a fire plan for each room at Browning Hous e. Please make sure that you read
and understand it, and if you are unsure about anyt  hing please ask a member of staff.
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3. LIVING AT THE HOUSE

3.1 Your Rights and Responsibilities
There is no smoking allowed anywhere inside the house.

Smoking is only permitted in the gazebo or in the courtyard.

The courtyard is open between 17.30 and 08.00 — please use
the ash bins provided.

An audio monitor records all sounds, and a CCTV system
records all events, during a ten-day cycle within the unit. After
ten days, each recording is overwritten.

If staff hear/see a parent behaving inappropriately or placing any
other individual, including their own child, at risk this, will be
shared with your child’s social worker/referral agent and/or the
police. Staff will take over the care of your child if the child is felt
to be at risk. Smacking, slapping and shaking are unacceptable
and will not be used by anyone against any child within
Browning House.

All residents and staff have a right to be safe and secure at
Browning House. Browning House will not tolerate bullying in
any form and all allegations are investigated. The audio monitor
and CCTV help us to ensure everyone’s safety, including yours.

Alcohol and street drugs are not allowed anywhere in Browning House and the grounds. Do not
leave your personal belongings such as mobile phones lying around the unit. Also remember to
lock your cupboards (in both the baby nursery and in the kitchen) to keep your belongings safe.

Your child is your responsibility at all times . Please do not
leave your child unattended, and please do not pick up other
people’s children or look after them, even it is for the briefest of
moments.

Please ensure that your child sleeps in their own bed/cot and
are placed on their back. Bed sharing is not allowed. Place your
baby with their toes touching the bottom of the cot so they can
not wriggle under the covers.

We do not allow the use of cot bumpers at Browning House.
For safety reasons, baby walkers and bath seats are also not
used on the unit.

You are allowed to have a limited number of named visitors .

These will have to have been agreed with your child’s Social

Worker/referral agent and will also be subject to a successful Criminal Records Bureau check.
We ask that visitors stay in the communal areas of the house (such as the family room and the
dining room), and stay no later than 21.30.
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When spending time away from Browning House , you and your child may be subject to
certain restrictions. You may, for example, only be allowed out if accompanied by a member of
staff. You might be allowed out without staff, but with a time-limit in place, or are only allowed
out in the local area. These restrictions are reviewed regularly as part of your assessment. If
you do need staff to accompany you please give them as much notice as possible.

Staff will look after your child for one period of three hours per week to give you some time for
yourself; this is a service provided by the staff at Browning House and is not a right. Whether or
not we can offer this service depends on how busy staff are, whether you owe money to
Browning House and whether staff feel it is appropriate for you to leave your child. If your child
becomes unsettled or unwell whilst you are out, the member of staff will contact you and ask
you to come back. The more advance notice you give us, the easier it is for us to provide this
service.

By law, all children travelling in cars have to use the correct child
restraint (or car/booster seat ) until they are 135cm (4'4”) tall or aged
12 (whichever they reach first).

Rear facing baby seats are for children weighing up to 13kg (from
birth to 8-12 months old).

Child seats are for children between 9kg and 18kg (usually 18 months
to four years).

Booster seats are for children who weigh more than 15kg (usually
aged four and up).

Booster cushions are for children who weigh 22kg (usually aged six and up).

There are some exceptions to the law:
in a taxi, if the right child restraint is not available
for a short distance in an unexpected necessity, if the right child restraint is not available
where two occupied child seats in the rear prevent the fitting of a third child seat

At Browning House we encourage the use of the correct child restraints at all times. We have a
number of car seats at Browning House which you can borrow if you need to.

Confidential phone calls - Sometimes you may want to make a
phone call in private. This might be to your solicitor or social
worker, or it might be an enquiry regarding benefits. In such a
situation, you are allowed to use the telephone in the staff room
but only if accompanied by a member of staff. It is not
appropriate to chat to your family and friends or order a takeaway.
You can bring your own mobile phone, but if you leave your baby
in staff care please make sure that you have credit on your phone
and that it is switched on.
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Benefits

If you are from Leeds, to ensure you get your full benefits please tell the income support
agency (0113) 2155050 about your temporary change of address. You will then be able to
receive any information regarding anything that would affect your income support.

If you are not from Leeds, your local jobcentre will continue to pay you as long as you have a
fixed abode with them (Council property/forwarding address) and inform them of your temporary
change of address. If you do not have a permanent address, you must claim through the Leeds
Jobcentre — telephone (0113) 2155050 to organise a claim over the phone

Job Seekers Allowance . If your claim was JSA and you need to change this to income support
because you are now a full-time carer, phone Great George Street (0113) 3950362 /3950355 to
arrange this.

Child Benefit and Child Tax Credit . If you are in receipt of Child Benefit and Child Tax Credit
you will need to inform the relevant agencies of your temporary change of address. The number
for Child Benefit enquiries is (0845) 3021444 and for Child Tax Credits it is (0845) 3003900. If
you are a new parent you will need to make a fresh claim. A member of staff will be able to
provide you with the appropriate forms.

Our staff team includes a member of staff, Marie, with this as a real area of expertise. She will
help you with any benefit problems or queries you might have.

Marie

Making a complaint - If you are unhappy with anything at
all to do with Browning House we suggest you talk to a
member of staff. Most issues can be resolved this way, but
if your Key Worker, Case Manager or other member of staff
cannot help you and you are still unhappy, you can
complete a complaints form. You will receive a written
acknowledgement of receipt of your complaint within three
working days. A written response regarding the outcome of
your complaint will be made within 20 working days of the
date of the complaint. If you are still not satisfied, you can
contact Browning House’s Chief Executive, Barry Graham,
and then our regulatory body, Ofsted (0845 404040), or
write to the Regulations Inspector:

Ofsted

Royal Exchange Buildings
St. Ann’s Square
Manchester

M2 7LA
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3.2 Kardex file
Staff record all their observations of, and conversations with, families in a file known as the
kardex file. This forms part of your Case Manager’s final report and recommendation.

We encourage you to read your kardex file regularly. Staff try to be as accurate as possible and
are happy to discuss and clarify what they have written. If you read something you want to
discuss or challenge talk to your key worker.

The kardex file also contains space for you to add your own comments.

Below is a blank ‘Day routine sheet’ on which information about you and your child is recorded.

3.3 Staff, Child care, and the Assessment procedure

As part of your assessment, you are expected to show that you
understand the concepts of basic child care . This includes general
hygiene, preparing bottle feeds, responding to a crying baby,
understanding risk and knowing what children need eg love, physical
care, routines and respect. This work will be undertaken with Chris, who
is a very experienced Senior Family Assessment Worker.

Chris

Baby massage is a session provided by trained staff who use their expertise to guide parents
through the different massage strokes; this allows parents to build and strengthen the bond with
their child. Often for a baby, touch is like talk, so massage becomes a wonderful form of
communication between parent and child; baby communication helps you to recognise what
your baby is telling you. As the parent of a baby, you have to learn a whole new ‘language’, but
not a language of words, instead one of noises and movements. By being able to read these
cues you will know, for example, when your baby wants to play or to be still and quiet.
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A warm and relaxed atmosphere is created with special sensory lights and soothing music,
which allows parents to chill out and have some quiet time with their child. The session then
ends with parents having the opportunity to discuss their basic childcare and receive further
advice on following their child’s cues.

Being the parent of a baby is very hectic with lots and lots to do. A baby communication session
is an opportunity for you and your baby to spend quality time together. Previous parents at
Browning House have described baby massage and

communication as...

“It helps you relax with your baby.”

“It's a special time.”

“It makes me happy to see my baby enjoy it”

“It's well worth coming when you see a smile on their face”

“Baby massage is a great way for me to get to know my
child better; not only does it create a special bond between
us but it helps both of us relax. It's also a great way to
meet people. It has also helped me gain more confidence
in myself and my ability to parent my child.”

Children in staff care - There are times when staff at Browning House are responsible for the
care of children. In such circumstances, parents will have completed a ‘Child in Staff Care’ form,
leaving clear instructions about the care of their child. Browning House is committed to ensuring
that all staff responsible for the care of children will undertake their duties in a professional
manner at all times, and work in partnership with parents to ensure that they follow the same
routines when looking after a child as the child’s parents do. At times, staff at Browning House
will be called upon to use their expertise and initiative to act in the child’s best interests.

There may be occasions when a child needs the comfort
or reassurance that only a parent can provide. In such
situations, staff will make parents aware of their child’s,
needs and there is an expectation that parents will see to
their child.

Wherever possible, the same child will not be cared for
by the same adult on a regular basis. At the same time,
Browning House guards against the care being carried
out by a succession of completely different carers.

If a member of staff has any concerns about physical

changes in a child’s presentation, eg marks, bruises, soreness etc, they will immediately report
concerns to the appropriate Case Manager. A clear record of the concern will be completed
and referred on if necessary.
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NCAST is short for Nursing Children and Adult Satellite
Training. It is not a test, but a way of helping you to
understand what your baby is trying to tell you through
vocalisation and movement. Browning House staff are
proficient in working with you to undertake NCAST.
Using a DVD entitled ‘Baby Cues’ and a film of you
playing with or feeding your baby, staff will enable you to
see what you are already doing well, and any areas you
might want to work on. Family Assessment Workers
who will carry this out with you include:

Melissa Dawn Robert

Play has been described as “children’s work”; it is what they do. The staff team at Browning
House have a great deal of experience of, and knowledge about, play and how important it is.
There is a wide variety of suitable toys available for you and your child to use. If you do not feel
confident about play, the staff are happy to help you in any way they can. Parents have said:

“I had been shy about getting down on the floor to play with the kids because | thought |
would make an idiot of myself, but now I’'m not worried about looking stupid. | learnt how
to handle my toddler’s behaviour — staff were very helpful and supportive.”

“All the staff in the nursery are really helpful, telling us what kind of toys would be
appropriate for us to give our three month old son. The selection of toys is good and we
have gained confidence from our time in the nursery — Thanks!”

Family Assessment Workers with a particular interest in children’s play include:

Dominic Melissa Ailsa

As part of your assessment, staff will work with you to monitor and record your child’s
development. At monthly intervals they will complete a ‘Child Development’ form, focusing on
areas including hearing, speech, social behaviour, emotional development, vision, posture and
movement.
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Family Assessment Workers are here to offer support, encouragement and advice. They have
a great deal of knowledge and experience to draw upon, and are happy to share this with you.
They record their observations of, and interactions with, you in your kardex file. Another of their
roles is carrying out hourly checks; all residents are observed hourly and these observations are
also recorded in the kardex file. Checks are carried out by any member of staff, male or female.

As well as a Case Manager you will be allocated a Key Worker; this is a Family Assessment
Worker who will have particular knowledge of you and your family, and will support you in a
variety of ways, such as going through reports with you, regularly giving you your kardex file
and liaising with your Case Manager. Some of our Family Assessment Workers include:

Bob Arwa Andrea Mick

We understand that night time can be the most challenging part of the day
for a parent. Once your child is asleep problems and worries can prey on
your mind.

The night staff at Browning House are happy to talk with you about

anything that might be worrying you or just to have a chat and relax. They

also do all the tidying and cleaning tasks that can not be done when the

unit is busy. For this latter reason we ask that residents try not to stay up all night in the
communal areas. Night staff include:
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Having a baby is a very special time. At Browning House we like to help you keep a record of
your thoughts, feelings and experiences of pregnancy/parenthood, giving birth and your new
baby. We call these ‘Child Details ’, and a Family Assessment Worker, Anne, will help you
complete a record of this very special time which you and your child can look at in the years to
come. Digital photographs (on a CD-ROM) and film footage (on a DVD) are given to parents
and children when their assessment has ended, whatever the result of the assessment.

If you would like photos taking or film footage making, then ask a member of staff and we will do
our best to accommodate the request. Photos and films taken must be of just your family. Due
to confidentiality, we are unable to give residents photographs or films of anyone else.

Anne

Browning House also employs confidential counsellors . You do not have to attend these
sessions; they are available if you feel you would benefit from this extra support. These are
confidential sessions; staff are not informed of what you discuss with the counsellors unless
they feel you will hurt yourself/another person or if there is a child protection issue. Most of the
sessions are for individuals or couples, but Eric also runs a Parent Support Group.

Eric
Browning House is a big old house! Our Housekeeper, Julie, and Maintenance man, Eric,
ensure it is a clean and safe environment for us all. Please help us to keep the house as clean

as possible by tidying up after yourself. If you do find anything broken or not working properly,
please tell a member of staff and they will inform Eric, who will do his very best to repair it.

Julie Eric
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4. FURTHER INFORMATION

4.1 Local Resources

Whilst you are at Browning House, it is vital that you have
access to medical services . You and your family will need
to register at St Martin’s GP Surgery (0113 2621013), which
is about a ten minute walk up Chapeltown Road. All new
patients are required to fill out a ‘New Patient Questionnaire’
which are available in Browning House.

If you need medical attention when the surgery is closed, we
suggest you contact NHS Direct (0845 4647). In the event
that you need to see a doctor out of hours, we will provide a
taxi for you to Lexicon House (0113 2206581/ 0845
1207066). An emergency dentist can also be contacted at
Lexicon House (0113 2441275).

There are a few chemists locally for you to collect your prescriptions: one opposite Somerfields,
one close to the GP surgery and another over the road near to Medinas.

Chapeltown Children’s Centre  brings together early education, childcare, health and family
support. This was formerly known as the SureStart programme, and is based at the Children
and Family Centre on Leopold Street (0113 2007969). Activities available include Stay and
Play, Bumps and Babies, a toy library and Rhyme Time, Sign Time. Children’s Centres are a
national programme, so this is something that you can continue once you have left Browning
House.

Parents and staff attend a ‘water babies’ class every three weeks
at our local swimming pool.

The classes are run by a trained instructor who teaches the
parents how to hold their babies safely and how to encourage
them to enjoy the water. We play games, sing the odd nursery
rhyme and splash with water toys.

Babies need to be at least 12 weeks old and to have had their
second set of immunisations in order to attend.

Please see Melissa if you are interested in attending.
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If you wish to do some shopping, Leeds city
centre is only a short bus ride from
Browning House. The bus stops outside the
Corn Exchange.

Leeds Market is one of the largest markets
in Europe. It is very good for food and
clothing and tends to be cheaper than the
supermarkets. There are a number of
charity shops nearby. These can be a good
source of really good quality baby clothes.

We encourage parents at Browning House
to try and do a weekly shop — this is where
parents buy the majority of their shopping at
once, rather than buying a few items
several times a week. If you need staff to
accompany you to the shops please try and
give them as much notice as possible. In
such situations we will prioritise essential
shopping trips.

There is a Tesco store nearby on

Roundhay Road, which usually is much

better value than the local shops. The

supermarket can be reached by walking or

via taxi. The local shops such as ‘Medinas’

and ‘GB Stores’ are located across Chapeltown Road — these are more convenient, but usually
more expensive than a supermarket.

A day rider gives unlimited travel around Leeds for the day.

No. 2 Bus Roundhay/Chapletown. Catch from outside Browning House. Runs every 10mins
until 18.45 then every 30 minutes. Return journey: The bus stop opposite The Grand Theatre on
the Headrow or on Vicar Lane opposite the Market in front of The Co op Bank.

Last Bus 22.55

No. 3& 3A Buses Roundhay/Chapletown. Catch from outside Browning House. Runs every
10mins until 18.45 then every 30 minutes. Return journey: The bus stop opposite The Grand
Theatre on the Headrow or on Vicar Lane opposite the Market in front of The Co op Bank.

Last Bus 23.16

Taxis: Browning House uses Premier Taxi Firm Tel: 0113 2888855
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4.2 Advice
We asked parents who have been at Browning House what advice they would give to anyone
starting an assessment. These are some of the most popular suggestions:

“‘Don’t get involved in other people’s assessments.”

“Don’'t take other residents’ advice as you are all here for different reasons, and
everyone’s assessment is tailored to their needs.”

“Lock your things in your own cupboard then they won’t get moved or mislaid.”

“Keep an eye on your washing, and take it out of the machines when it is finished so
other people can use them.”

“The first week is the hardest. Keep busy and enjoy your baby. Remember what you are
here for and focus on that - not what other residents are doing and saying.”

“Read your kardex file every week.”
“Don’t do childcare tasks in your room.”

“Don’'t be disheartened if you have quite strict restrictions at the beginning of your
assessment.”

“You will get used to staff carrying out checks, even at night.”
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A People Place

If this is not a place where tears are understood,
Where do | go to cry?

If this is not a place where my spirits can take wing,
Where do | go to fly?

If this is not a place where my questions can be asked,
Where do | go to seek?

If this is not a place where my feelings can be heard,
Where do | go to speak?

If this is not a place where you’ll accept me as | am,
Where can | go to be?

If this is not a place where | can try to learn and grow,

Where can | be just me?

William J Crockett
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